*Qvde unesite naziv Vase Skole , na primer Elektrotehni¢ka Skola Nikola Tesla, Zrenjanin

DIPLOMSKI RAD

Predmet:
*napisite naziv predmeta
Tema:
Programi lojalnosti u turistickim preduzeéima

Profesor-mentor: Udcenik:
*Ime mentora *Vase ime, razred

Septembar, 2009.



Programi lojalnosti u turistickim preduzecima

Diplomski rad

SADRZAJ:
1  UVODNA RAZMATRANJIA ... Error! Bookmark not defined.
2 OPSTI PRISTUPI SIGURNOSTI U TURIZMU............. Error! Bookmark not defined.
2.1 Ponuda i POtraZnja....cccccceeeriiiieeenencceiirineeennssseesneneennnnssssssnens Error! Bookmark not defined.
2.2 =T [T 4 T2 41T o OSSO PUPPORR Error! Bookmark not defined.
2.3 Konstantna vrednost........cccccviveeeiiicciiininennninscniineeenneensennnn Error! Bookmark not defined.
2.4 Pitanje tehnike........ccerreeiiirieeieiriiccnreecerrreeeereneeeerennneens Error! Bookmark not defined.
2.5 IStraZivanje trZiSta......cccccceeeerreenieerennneerrennneeneenseerennssesnennnenns Error! Bookmark not defined.
2.6 Politika izbegavanja problema neée pro€i ........ccccccveeeeenecnnns Error! Bookmark not defined.
2.7 RUKA FrUKU Mije....ciiieeiiiiireeiciiireiceieieccnrenecessensessennsessennnanns Error! Bookmark not defined.
3 PROGRAMI LOJALNOSTI UHOTELIMA.................. Error! Bookmark not defined.
3.1 0sSNOVNa Prava PotroSaca .......ccceeeeeeeneserierreeennensssssseeeennannnes Error! Bookmark not defined.
3.2 Kvalitet proizvoda i usluga .......cceeeeeeiriiiireeeccccererrceeencceens Error! Bookmark not defined.
3.3 Obezbedenje sigurnosnih standarda kao deo programa lojalnosti..... Error! Bookmark not
defined.
34 KoriSéenje karti¢nog sistema u hotelima........cccceeereeencerrennnnns Error! Bookmark not defined.
4 PROGRAM LOJALNOSTI TURISTICKE AGENCLJE ............ Error! Bookmark not
defined.
4.1 Kartice lojalnosti turisticke agencije......ccceeeerrrencerrenenccrrennnnns Error! Bookmark not defined.
4.1.1 [0 1] oYLt Error! Bookmark not defined.
4.1.2  lIzdavaoci kartica (emitenti, ISSUET)......cocuviereeeiriiiiieciee e Error! Bookmark not defined.
4.1.3  Primaoci kartica (ACUIrEI) .....ccuiereeeiireiee et creestee e sve e Error! Bookmark not defined.
4.1.4  Operateri poena lojalNosti ......ccueeeecieeeeiieiccee e Error! Bookmark not defined.
4.1.5  Transakcija pladanja .....ccccccoeeecieeeiiieeccee e Error! Bookmark not defined.
4.1.6  Moguénosti koris¢enja sistema 10jalnosti ......ccceeveveeeeiiieecccieeee, Error! Bookmark not defined.
4.1.7  Sistemi l0jalnosti KOd NAs.......cccceeeiciieeeiiee e Error! Bookmark not defined.
4.2 Putnicki cekovi turistickih agencija......ccccceeeerreenierreneccnnennnnns Error! Bookmark not defined.

Strana 2



Programi lojalnosti u turistickim preduzeéima Diplomski rad

http://www.maturskiradovi.net/eshop/

POGLEDAIJTE VIDEO UPUTSTVO SA TE STRANICE | PORUCITE RAD
PUTEM ESHOPA , REGISTRACIJA JE OBAVEZNA.

MOZETE NAS KONTAKTIRATI NA E-MAIL: maturskiradovi.net@gmail.com
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